NONOEHWE O TEXHUYECKOM NOALEPKKE MNOMIb30OBATE/IEWU MPOrPAMMBbI AN 3BM
«MPOrPAMMHbIA KOMNNEKC «CETEPE NA® PEOAKTOP»»

1. TEPMWHbI M ONPEAENEHUA
1.1. MporpammHblii npoayKT (MpoAayKT):

e [lporpammHbiit Komnnekc «CETEPE MA®P Penaktop» (coKpalieHHoe HaummeHoBaHue — MK «CETEPE MNAd
Pepaktop»), ee paclimpeHmns n moandukaLmu.

1.2. MpaBoobnagartenb — pas3paboTymMk U obnagatesb WUCKAOUMTENbHLIX MpaB  Ha Mpoaykt (00O «TBW», WHH
7813239239, OIPH 1157847435690).

1.3. TexHuueckas noaaepxKa — obecneumBaemble [lpaBoobnagatenem KOHCYAbTaLMKM O YCTAaHOBKE, HaCTpoOlKe
M ucnonb3oBaHuto [poayKta, npeaocTtaBieHne OOHOBAEHUA W UHble AENCTBUS, MPeAyCMOTPEHHbIE B HACTOALLEM
Monoxxernunn.

1.4. Nonb3oBarenb — nnLo, obnagarolee CepTUMKATOM Ha TEXHUYECKYIO NOoAAep KKy MNpoayKTa.

1.5. CeptuduKaT Ha TEXHUUYECKYIO nopaepkKy (CepTuduKaT) — AOKYMEHT, npegocTasaaowWwmii MNonb3osaTento Npaso
Ha nosyyeHne TexHMYECKOW MOALEP’KKM B onpeaenéHHOM 06beme, B CPOKM M Ha YC/IOBUAX, YKa3aHHbIX B AOrosope
1 HacToseM MoN0KEHUM.

1.6. Moanucka Ha o6HoBneHua (Mognucka) — npaBo [onb3oBaTens, NPUOBPETAOWEr0o KOMMEPYECKYD JINLEH3UIO
Ha MpoayKT nosay4yaTb (ckaumBaTb) obHoBNEHUSA BEepCUi MpoaykTa C cauTa MpaBoobnagatena
(ccbinka: www.seteregroup.ru) M noay4yatb YCAYrM rapaHTUIAHOM TEXHUYECKOM MOALEPMKKM COOTBETCTBYIOWErO YPOBHSA
oT [paBoobnagatens B TeYEHWE CPOKA, YKa3aHHOrO B NPUOBPETEHHOM AuueH3nn (/IMueH3MoHHOM cepTudUKaTe),
W Ha YCNOBMAX, YKa3aHHbIX B HacTosALeM No0KeHUN.

1.7. Otaen TexHuueckoi nogaepku (OTM) — noapasgeneHue Mpasoobnagatens, obecneynsarollee npeaocTasieHne
ycnyr TexHuyecKkon noaaepsku ana Monb3osartenen.

1.8. 3anpoc — obpauieHne MNonb3osatens B OTI, cogeprkaliee onmncaHne npobnembl, cBA3aHHOM c [TpoayKTom, Mam
obpalleHmre 3a KoHcynbTaumel no MpoaykKry.

1.9. MopTtan TexHuueckoih noggepKku (Moptan) — web-pecypc, Ha KoTopom [onb3oBaTeNb PerucTpupyeTt 3anpochl
(oTcnexunsaet ux ctatyc) u nonydaet uHdGopmaumto no MNpoaykty. Joctyn K MopTany ocylecTsnaeTca ¢ MHGOPMaLMOHHOM
CTpaHuubl MpPoayKTa UAM C OCHOBHOWM CTpaHWUbl KoMnaHuu lNpaBoobnagatens (ccbiika: www.seteregroup.ru), yepes
pasgen meHt «Texnoaaeprkka»:

e [ina MK «CETEPE NA® Pepaktop» — WMHOOPMaLMOHHAA CTPaHMULA O TEeXHUYECKOM noaaepKke [poaykTa
pacnosioxeHa no agpecy www.seteregroup.ru/pdf-support

1.10. Bpema peaKkuumn — BpPems, OTCUNTbIBAEMOE C MOMEHTa Pernmctpauumn 3anpoca, B TeYeHWe KOTOPOro creumanmct
OTI rapaHTMpPOBaHHO BO3bMeET ero B paboTy M 6O NpeaoCcTaBUT OTBET, AMBO 3aNPOCUT YTOUHSAIOLLYIO MHbOPMaLMIO,
HeobxoAMMYyo ANA peLleHns Bonpoca.

1.11. YpoBeHb TEXHMUECKOM Noaaep:KKu — Habop napameTtpos (ycnyr) TeXHUYecKolr noaaepKku, BKAUaoLWmn B cebs
nepeyeHb AONYCTUMbIX KAaTETOPUIA BONPOCOB, BPEMSA PEAKLMM MU KaHa/bl NpMema 3anpocoB B COOTBETCTBMMU C HACTOALLUM
[MonoxkeHmnem.

1.12. JJOKymeHTauuma — PYKOBOACTBA W MHCTPYKUMU, pasmelleHHble Ha [lopTase, Ha yCTaHOBOYHbIX AMCKaX WM
MeyaTHbIX HOCUTENAX, JIMLEH3UOHHbIE COMMAWEeHUA C KOHEYHbIMM M0/b30BaTeNAMU, AOMO/NHUTE/bHbIE MaTepuanbl,
onybanKoBaHHble Ha oduLManbHbIX pecypcax Mpasoobnagatens, n nobas apyraa pacnpocTpaHAemas KaKk B ne4aTHOM,
TaK W B 3/1EKTPOHHOM dopme MHbOPMaLMA, KOTOpas B OTAEAbHOCTM WAWM B COBOKYMHOCTWU C APYrol AOKYMeHTaumen
onpeaenseT npasBuaa 3KcnjyataumMu paspabaTbiBaemoro wu Bbinyckaemoro [poaykta M (MiM) OTparkaeT cBedeHus,
yA0CTOBEpAIOLLME FapaHTUPOBAHHbIE 3HAaYEHMA OCHOBHbIX MapameTPOB M XapaKTEPUCTUK (cBoicTB) MpoayKTa, a Takke
rapaHTMM U CBEAEHMA NO ero 3KCnyaTaumm B TeYeHne YCTaHOBNEHHOIO CPOKa CYXKbbl.

1.13. CnpaBouHbIi LueHTp — web-pecypc MNpaBoobnaaaTens, Ha KOTOPOM PACNONOKEHA AOMNONHUTEIbHAA UHPOPMALUA
o MpoayKTte, BKAOYalOLWAn WabaoHbl TUMOBbIX AOKYMEHTOB, MHCTPYKLUKU, PYKOBOACTBA MO HACTPOMKe, 3KCnayaTauuu,
pabote c MNpoayKToMm.

2. NOPAAOK UCNOJIb3OBAHUA NOANUCKU HA OBHOBJ/IEHMA U YCNYT TEXHUYECKOW NOAAEPKKN

2.1. Bmecte CKomMMepyeckoh AnuuUeH3Men Ha mucnonb3oBaHue [Mpoaykta [losb3oBaTesnb MNOAy4YaeT MOAMMUCKY
Ha obHoBNEHMA «CTaHAaPTHAAY, BKAKOYAtOLLYIO B cebs NpaBo Ha nony4vyeHue (CKaunaHue) 06HOBNEHWUA Bepcuit MNpoayKTa
c caiiTa lpaBoobnagatens (ccblka: www.seteregroup.ru) v NpaBo Ha NOAyYeHWe YCAYT rapaHTUMHON TeXHUYECKoM
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noadep:Kku ypoBHA «CraHaapTHasa» oT MpasoobnagaTtensa B TeUeHWe CPOKa, YKa3aHHOro B MPUOBPeTeHHON NNLEH3UU
(MueH3noHHOM cepTUdUKaTE), M Ha YCAOBUAX, YKa3aHHbIX B HAcTOALLEM [MONOKEHUMN.

2.2. To MUCTEYEHUN CPOKA [AENCTBMA MOAMUCKM Ha 0bHoBNeHMA «CTaHAApTHaA», MONYYEHHOM npu npuobpeteHuu
Kommepyeckoi nuueHsnu MpoaykTa, Monb3oBaTesib MOXKET npuobpectn cepTUdUKAT NOCTrapaHTUMHON TeXHUYECKOM
noanepKku (ypoBHa «CTaHZapTHaA») Ha Nepuog AelcTBMA, COrnacoBaHHbIN ¢ MpaBoobnagatenem, Uam BbibpaTb MHOE
pelieHue.

2.3. Ec/v No UCTEYEHUWN CPOKA AEWCTBUA MOAMUCKM HA 0bHOBNEHMA «CTaH4apTHaA», NOMyYeHHOW Npu npuobpeteHmmn
Kommepyeckon nanueHsmm [lpoayKkta, Monb3oBaTtenb He npuobpeTtaeT cepTUdMKAT MOCTraPaHTUMHOM TeXHUYECKom
NnoAaAep»KKM, TO aBTOMaTUYECKM NePexoanT Ha «ba3oBblin» YpOBEHb TEXHUYECKOW NOAAEPIHKKU.

2.4. CpaTbl nonyyeHus JIMUEH3NOHHOTO cepTudMKaTa U B TeYeHMEe CpOoKa AeWCTBUA MOAMUCKM Ha 06HOBAEHMSA
«CtaHgapTHaa» MNonb3oBaTe/ib MMEET NPaBO HaNpPaBAATb 3anpochl Ha TEXHUYECKYIO NOAAEPIKKY YPOBHA «CTaHAapTHan»
B COOTBETCTBMM C HacToAWMM [MoN0KEHMEM.

2.5. C patbl nonydeHusa CepTudurKaTa TEXHUUYECKOW NOAAEPIKKM U B TeYEHME ero Cpoka AeicTeuma MNonb3osaTenb MMeeT
npaBo HanpasAATb 3anpocbl Ha TeXHUYECKYo NOAAEPHKKY B COOTBETCTBMM C HACTOALLMM [10N10KEHNEM.

2.6. MMonb3oBaTeNb MOMKET MCMO/Ab30BaTb CBOE MPaBO Ha TeXHUYECKYI MOAAEPMHKY MCKAOUMTENBHO B OTHOLLIEHUMU
MpoayKTa, MCMNOAb3yeMOro Ha OCHOBaHWW AENCTBYIOLWLEro AULEH3MOHHOTO (Cy6AMLEH3MOHHOIO) A0roBOpPa, B CPOKM
yCTaHOBAEHHble JIMLEH3MOHHbIM cepTUdUKaTOM nan CepTUdUKATOM TEXHUUECKOM NOAAEPHKKM.

2.7. Monb3oBaTesib MOXKET UCM0/1b30BaTb CBOE MPABO Ha TEXHMYECKYIO NOAAEPHKKY UCKIOUNTENIbHO B PaMKax KOIMYeCcTBa
aKk3emnasapoB [poayKTa, YKasaHHbIX B JIMLUEH3MOHHOM cepTuduKate uam CepTuduKaTe TEXHUYECKON MOALEPHKKM,
W TOJIbKO OTHOCUTENIbHO TOFO 3K3emnaspa (3Kk3emnnspos) lNpoaykTa, A4aa KOTOPbIX Obla MOSyYeH COOTBETCTBYHOLLMIA
Ceptudukar.

2.8. Monb3oBaTe/lb He MOXKET Mo/ayyaTb YCAyrM TexXHUYEecKon NoAAep:KKM 6osiee BbICOKOrO YPOBHS B OTHOLLUEHWUMU
aK3emnnapos MpoayKTa, 418 KOTopbIX NprobpeTeH CepTudmKaT 60s1ee HU3KOro YPOBHA.

2.9. MNpaBoob6nagaTens MMeeT NpPaBO KOHTPOAMPOBaTb cobntogeHue [onb3oBaTenem TpeboBaHMI, Mepeyvnc/ieHHbIX
B HacToAweM oNoKeHUN.

2.10. YpOBHM TEXHNYECKOMN NOAAEPHKKN:

1) ba3oBbid YpOBEHb TEXHUYECKOW MNOAAEPKKU — NpPenocTaBiseTcd BCeM MOAb30BaTeNsAM, NpUobpeTatoLmm
6eccpoyHble AnueHsnKn MpoayKTa, Y KOTOPbIX 3aBEPLUMIOCh AENCTBUA NOAMUCKM HAa 06HOBAeHMA «CTaHAapTHaA» Uau
cepTUPUKATOB TEXHUYECKOWN noaaep Kkn Tun «CTaHgapTHas». BKatoyaeT B cebs TONbKO cnefytowme yeayrn TeXHUYecKon
noaaepKKu:
e OO6HoBNeHUA MpoayKTa B pamKax NpnobpeTeHHOM Bepcumn (TONbKO YCTaHOBKA M MCNO/Ib30BaHME HOBbIX PENM30B
B pamKax NpuobpeTeHHON MUHOPHOW BepCcun);
e Jloctyn K CnpaBOYHOMY LLEHTPY.

2) CTaHAapTHbINA ypOBEeHb TEXHUYECKOM NOAAEPHKKM (N0 noanucke Ha 06HoBeHNA «CTaHgapTHaA» UAKM No cepTUdMKaTy
TEXHUYECKON noaaepKkun Tmn «CTaHaapTHaa»). Bkatouaert B ceba cnegyrouime ycayrm TeXHUYECKOW NoaaepsKKu:

e (QO6HoBneHua [poayKTa B pamMKax NPUOBPETEeHHOM BepcuM (YCTaHOBKA M MCMO/Ib30BAaHWME HOBbIX PENM30B
B paMKax nprMobpeTeHHOW MUHOPHOM BEPCUM, YCTAHOBKA U MCMOb30BaHME HOBbIX MUHOPHbIX BEPCUIA);

e Jloctyn K CNnpaBOYHOMY LLEHTPY;

e KoHCy/nbTauum No yCcTaHOBKE, UCMONb30BaHUIO U HAcTpoliKe MNpoayKTa;

o KOHCynbTauMmM no yCTaHOBKE M HACTPOMKe NporpammHoro obecnevyeHma TeXHONOrMYECKUX NapTHepPOB 1 paboTe
C HUM;

e  AHanun3 coBMecTMMocCTM 0b6opyaoBaHuMA ¢ MNpoayKToM No npefocTaBaeHHON cneumduKaumuy;

e PeleHne BONPOCOB, CBA3AHHbIX C COBMECTMMOCTbIO 060pyaoBaHMA € [PpOAYKTOM, NPU HAMUYMU TEXHUYECKOM

BO3MOXHOCTMU;
e KaHanbl npuema 3anpocos — TenedoH, noptan (canTt) u e-mail TexXHUYECKOM NOAAEPIKKY;
e Bpema npuema U1 0b6paboTKM 3anpocoB — MPMEM 3aNpPOCOB MO/b30BATENEN KPYIOCYTOUYHO, OTpaboTKa

3anpocos B paboune aHu ¢ 8 go 20 yacos MCK.

3. YCNYr TEXHUYECKOW NOAAEPXKKU
3.1. O6HoBAeHMsA MpoayKTa B pamKax npruobpeTeHHON Bepcuu:

3.1.1. AnA ypoBHA TEXHUYECKOM NoanepKKM ba3oBblit — BKAKOYAET TO/IbKO NPaBO HAa YCTAHOBKY M UCMO/Ib30BaHWE HOBbIX
penusos (06HOBNEHMI) B pamKax NpuobpeTeHHON MUHOPHOM Bepcum MpoayKTa.

Hanpumep: [Mosnb308amerns umeem fpaso HA yCMAHOBKY U UCMO0/b308aHUE HOBbIX penu308 1.0.xx 044 npuobpemeHHol
um 6a3osoli sepcuu 1.0, HO He uMeem MpPABA HA YCMAHOBKY U UCMOAb308aHUE peausa 1.1.xx u danee (6e3 npodneHua



AUUeH3uu unau rnpuobpemeHus Hoseol, b6e3 Oelicmsyowe2o cepmupukama mexHudeckol nodoepxcku murn
«CmaHOapmMHas» unu eblule).

3.1.2. lnn ypoBHA TeXHMYECKOM noaaep:Kku CTaHAapTHbIM — BK/OYAET NPaBoO Ha YCTAHOBKY M MCMO/b30BaHME HOBbIX
pennsosB (06HOBAEHWI) B pamMKax NpPUOBPETeHHOW MWHOPHOM Bepcun [lpPoAyKTa, a TaK¥e MNpaBO Ha YyCTaHOBKY
M UCMONb30BaHNE HOBbIX MMHOPHbIX Bepcuit MpoayKTa.

Hanpumep: lNonbe308ament umeem npaso HA yCMAHOBKY U UCM0M6308aHUE HOBbIX penu3os 1.0.xx 048 npuobpemeHHoU
um 6azoeoli sepcuu 1.0, a makK xe umeem MpPABO HA YCMAHOBKY U UCM0/b3080HUE pesnu3o8 MuHopHol eepcuu 1.1
u 0asee, HO He BK/KOYAEem fpaso HA YCMAHOBKY U UCMO/b308AHUE PEsU308 HOBbIX MAMOPHbIX 8epculi — MAKUX, KaK
gepcus 2.0 uOdanee (6e3 npodaeHuUa AUUeH3UU uau npuobpemeHus Hoeol, 6e3 Odelicmeayroulezo cepmugukama
mexHuYeckoli nodoepxcku mun « CmaHOapmHasa» usau esiuie).

3.2. Odoctyn K CnpaBOYHOMY LEHTPY — TWUMOBble peLlleHus, WMHCTPYKLMM MO HACTPOMKEe MPOrpamMmm W KOMMOHEHTOB
MpoaykTa 1 6a30B0OMN ONepaLnoHHOM CUCTEMbI.

3.3. KOoHcynbTauuu Mo YCTaHOBKE, WCMOAb30BaHUIO W HAcTpoWKe [lpodyKTa — BOMPOCHI, CBA3aHHble CYCTaHOBKOM,
MCMo/b30BaHMEM W HACTPOMKoW MNpoayKTa B paMKax aKCnayaTauMOHHOW AOKYMEHTaL MK,

3.4. KoHcynbTaumMm no yCTaHOBKE W HACTPOWMKe MpOorpammHoro obecneyeHus TEXHO/IOTMYECKMX MapTHEPOB U paboTe
C HAM — MOMOLLb B YCTAHOBKE M HACTPOIKe CTOPOHHEro NporpammMmHoro obecneyeHus npu ycaoBUKM NOATBEPKAEHHOM
€ro CoBMecTMmocTu ¢ MpoayKTom (BO3MOMKHOCTb U YPOBEHb COXKHOCTU oueHuBaeTca OTI B MHAMBUAYAIbHOM MOpPsAAKeE)
1 6a30BOI ONepaunoHHOM CUCTEMON.

3.5. AHanuM3 CcoOBMeCTMMOCTM 0b6opyaoBaHuA ¢ MPoAyKTOM MO NpeaoCcTaBNeHHON crneumduKkaumm — noageprkka
060pyAoOBaHMA rapaHTUPYETCHA, TONbKO €C/IM OHO MPOLIO MPOrpamMmmy MOALEPKKM NpoussoguTeneit obopyaoBaHua
M nporpammHoro obecrneyeHusa c 6a3oBol onepauMoOHHOM CUCTEMOM, NPU 3TOM NPOrHO3 COBMECTUMOCTM 060pyaoBaHUA
¢ MpoayKTOM MOXKHO cAenaTb Ha OCHOBAHUM AaHHbIX ero cneumduKkauuu.

3.6. PelweHne BOMPOCOB, CBA3AHHbLIX C COBMECTMMOCTbIO 060pyaoBaHMA c [PoayKTOM, MPU HaANYMM TEXHUYECKOWM
BO3MOXHOCTM — Habop AeNCTBUI, HanpaB/ieHHbIX Ha obecrneyeHMe COBMECTMMOCTM obopyaoBaHusa [Monb3oBaTtens
c MpopyKTom, KoMMoHeHTamu [MpoayKTa, pa3paboTKa WMHCTPYKUMI M peKoOMeHZauuMii No HacTPOMKe W aKCMayaTaumnm
AaHHOro Tmna obopyaoBaHms.

3.7. KaHanbl npuema 3anpocos — TenedoH, noptan (caiT) n e-mail TexHMyeckoi noaaepKku.

3.8. Bpems npvema 1 06paboTku 3anpocos — nepmoa BpeMeHM, B TeUYeHe KOTOPOoro npuHMmMmatoTca n obpabatbisatotca
3anpocsl oT MNonb3oBaTens.

4. OBLWMA NOPAAOK B3AMMOAENCTBUA

4.1. Mpwu noctynneHMm 3anpoca, CoAepP Kalllero onmcaHne HeckobKMX Npobem, OH MOKET BbITb Pa3AesieH Ha HECKOIbKO
3anpocoB C pasHbIMU CTENEHAMMU KPUTUUYHOCTMH.

4.2. Otoen TexHWYecKoW MoAAEpPXKM MNpeaoCcTaBAAseT KOHCY/NbTauMM TOMbKO MO YCTAaHOBKE M HACTPOMKe Mnporpamm
1 060pyaoBaHMA, BXOAALMX B cOCTaB [poayKTa. McKaloueHne — ciyyau, yKasaHHble B NMyHKTax 3.3 — 3.6.

4.3. MpaBoob6nagaTeNnb He HECET OTBETCTBEHHOCTWM 3a YCTAHOBJIEHHYIO M HAaCTPOEHHYI CUCTemy, Ha KoTopoin 6yaer
OCYLLECTBAATLCA TEXHMYECKAn NOAAEPIKKA, @ TaKKe 32 TEXHUUYECKOe COCTOAHNe 060pya0BaHuMA.

4.4, KoHCyNbTaLUMM B OTHOLIEHUN NPOEKTUPOBAHUA MHDPACTPYKTYPbI U BHEAPEHUA PeLLEeHMIA BOSMOMXKHbI N0 OTAEbHOMY
[0roBopy.

4.5. Mpun Heobxoaumoctn MpasoobiagaTens Bnpase 3anpallneaTb AOMOAHUTENbHYIO MHOOPMALMIO O KOHdUrypaLmm
nporpammHoro obecneyeHus, o6opyaoBaHUaA, CETU U A4pP.

4.6. B pamkax TexHuyeckoi nogaepku Mpasoobnagatens He NpeaoCTaBAsET KOHCYAbTaLUN:

® M0 MOAMPULMPOBAHHbBIM MPOrPAaMMHbIM NaKeTam;
® 0 paboTe onepauMOHHbIX CUCTEM M NporpammHoro obecneyeHuna Monb3oBaTens, 3a UCKAOYEHNEM YKA3aHHbIX
B NyHKTax 3.3 — 3.4 cnyyaes;

e o paboTe ob6opyaoBaHuMA MMonb3oBaTeNs, 3a UCKAHOUYEHMEM YKA3aHHbIX B NyHKTax 3.5 — 3.6 cny4yaes;

e o npobnemam, cBA3aHHbIM C GYHKLMOHMPOBAHNEM KaHanoB cBA3n [Monb3oBaTtens.
4.7. MNpn HeEOBXOAMMOCTN MOMKHO 3aKNHOUYUTb AOTOBOP HA MHAUBUAYANbHYIO MOALEPHKKY C AOMNONHUTENBbHBIM Habopom
CepBu1CoB.
4.8. CTeneHn KPUTUYHOCTM 3anpocoB — cTeneHb KPUTUYHOCTU 3agaeTca [onb3oBaTenem npu perncrtpauum 3anpoca
yepes lMNopTan n gpyrum KaHanam ceasn. OTI ocTaBnaAeT 3a coboi NpaBo M3MEHATb CTEMEHb KPUTUUYHOCTM B NpoLiecce
paboTbl Hag 3anpocom.



CreneHb OnucaHue

DKCTPEHHbIN Kputnueckne nocneactsma ana  6usHec-npoueccoB [lonb3oBatens wAM  NOAHAA noTeps
paboTocnocobHOCTU MHPOPMALMOHHOM CUCTEMbI, BBEAEHHON B MPOMbILIEHHYO 3KCM/yaTaumio.
BpemeHHOe pelueHne oTCyTCTBYET.

BblCOKUIA CepbesHble nocneactsua ana  busHec-npoueccoB [lonb3oBaTeNa WAW  YacTMYHAA noTepsA
paboTocnocobHOCTU MHPOPMALMOHHOW CUCTEMbI, BBEAEHHON B MPOMBbILIEHHYIO 3KCM/yaTaumio.
BpemeHHOe pelueHne oTCyTCTBYET.

CpeaHunit YmepeHHble nocneactensa  anAa  6usHec-npoueccoB [losb3oBaTens, KOTOpble HEe OKa3blBaloT
CYLLEeCTBEHHOrO BAMAHMA Ha paboTocnocobHocTb MpoayKTa.

HusKkni BnaunaHue Ha 6usHec-npouecchl MNonb3osBaTtena MUHUMAAbHO UAN OTCYTCTBYET.

4.9. Bpems peaKkumu Ha 3anpoc B COOTBETCTBUM CO CTENEHbIO €r0 KPUTUUYHOCTM 1 YPOBHEM TeXHUUYECKOW NOoAAEPIKKM

CreneHb Bpems peakuuu npu ypoBHe CTaHAapTHaA
DKCTPEHHDbIM 2 vyaca

BbIcOKMIA 4 yaca

CpeaHun 12 yacos, pabouunit aeHb

HusKkni 2 pabouunx aHA

4.10. Bpems aBTOMaTUYECKOro 3aKpbITMA 3anpoca, No Kotopomy Mosib3oBaTtesnb He NpoABAAeT akTMBHOCTU — 10 paboumnx
AHewn.

5. OBA3ATE/ZIbCTBA M OTBETCTBEHHOCTb MOJ/1Ib3OBATENA
5.1. Nonb3osaTtenb 0b6s3aH:

5.1.1. YcTtaHaBAnBaTb U CBOEBPEMEHHO 06HOBAATb MPOAYKT B COOTBETCTBUM C MHCTPYKLMAMM, pasMeLLEeHHbIMM Ha canTe
MNpaBoobnagatensn, B8 CNpaBoOYHOM LEHTPE WUAM UHCTPYKUUAMU, NpeaocTaBaeHHbIMK cneumanmctamm OTI no 3anpocy.
B cnyyae HecobatoaeHMa MHCTPYKUMIA, MpaBoobnagatenb He HeCceT OTBETCTBEHHOCTM 3a cbou B paboTe MpoaykKTa.

5.1.2. BbinonHATb pekomeHgaumm cneuymanucta ONT nepen npuMeHeHUMEM OOHOBAEHUM U UHCTPYKLNIMA,
npeaocTaBneHHbIX NpaBoobnagatenem Ha GyHKUMOHUPYIOLLEN MHDPACTPYKTYpE.

5.1.3. He HapywaTb ¢YHKUMOHMPOBAHME, He CO34aBaTb MOMEXW B MO/Ib30BAHUN OHJMIAMH-PEecypcamu, K KOTOpbIM Obin
npeaocTaBaeH AocTyn ana cneymanmcrtos OTI.

5.2. TMonb3oBaTenb HeCeT OTBETCTBEHHOCTb 3a COBNOAEHME MLEH3UOHHbIX YC/NOBMIA WUCMO/Mb30BaHUA CUCTEMHOIO
nporpaMmmHoro obecneyeHus, a TakKe NPOrpammMmHOro obecnevyeHmsa NHbIX pa3paboTumKos.

5.3. MNonb3oBaTesNb He BNpase ycTynaTb npasBa TpebosaHMsA K [paBoobnagatento TPeTbMM /MLAM, BbITEKaloLime
13 HacToALlero MonoxeHus.

6. OrPAHUYEHUE OTBETCTBEHHOCTWU NMPABOOBJ/IAAATE/A

6.1. NMpaBoob6iagaTenb He HeCET OTBETCTBEHHOCTMU 3a HEAOCTAaTKU U YA3BUMOCTM B [1poayKTe NO NPUYMHE He YCTaHOBKM
Monb3oBaTenem AOCTyMNHbIX 06HOBAEHN [POoAYKTa, YCTPAHAIOWMX AaHHbIE HEAOCTATKU.

6.2. MNpaBoobnagatesib He HECET OTBETCTBEHHOCTM M He BO3MELLLAeT HMKAKOoM yulepb, NpuUnHeHHbI MNonb3osaTesnto nan
TPETbMM /IMLAM B pe3y/abTaTe MCMOAb30BaHUA U/WUM HEBO3MOXHOCTM MCMOAb30BaHuA MpoaykTa u/man nHbopmaumm,
cofeprKalleica B pesynbTaTtax pabotbl MpoayKTa, a TakKe nporpammHoro obecrnedeHusa TPeTbUX AuL,. JaHHOe NpaBuao
B YaCTM HEBO3MOMKHOCTM MCMOAb30BaHWA [poayKTa He NPUMEHSAETCA K TemM C/y4Yasam, Korda Takas HEeBO3MOMHOCTb
ncnonb3oBaHuA MNpoayKTta npousoluna no snHe NMpasoobnagatens.

6.3. NMpaBoobnagatenb He HeCceT OTBETCTBEHHOCTU 3a HeOKasaHue Ycayru Monb3osaTento no NpuYMHaAM, He 3aBUCALLUM
oT NpaBoobnagatensa, a UMeHHO, HapyweHue paboTbl MHTepHeTa, 060pya0BaHMA MAM NPOrpaMMHOro obecrneyeHums
Co cTopoHbI Monb3osatens, cbon B pabote cnyb email-paccbinku, B TOM YMcae Npy NonagaHum NUCEM OT COTPYAHMKOB
OTN B nanky «Cnam» n nHoe.

6.4. TlpaBoobnagatenb He HeceT OTBETCTBEHHOCTb 3a HapyleHWe YCA0BM HactoAwero [lonosKeHna B caydae
npegocTtasneHus [lonb3oBaTesieM HeAOCTOBEPHOW W/MAM  HemonHOW MHbOopMauMKM, NpPeaoCTaBAeHHON wu/uan
3anpoLueHHol cneunanmuctamm OTI Nnpy NOCTYNAEHMM UK BO BPeMsA OKasaHua Ycayru no 3anpocy.



6.5. BcA oxpaHAemas 3aKOHOM WHpOpMaLMA, copepyKalianaca B MHPOPMALMOHHOM cucteme, MHPOPMALMOHHO-
TEIEKOMMYHUKALMOHHOW CeTU, aBTOMATU3NPOBaHHbIX cUCTeMax ynpasneHus Monb3osaTtens, He byaeT AOCTYNHON AnA
cneumanmcto OTI B npouecce paboTtbl Hag 3anpocom. O6HapyKeHue cneumanmctom OTIM BO3MOXKHOCTM MOAYYEHUA
[0CTyMa K OXpaHAEMOWM 3aKOHOM MHPOPMaLMK, He ABNAETCA HENPAaBOMEPHbIM, 1 Monb3oBaTenb He ByaeT MMETb KaKuX-
AmMbo npeteH3nn K MNpaBoobnagatento nNpu  HaACTynaeHMM AaHHoro obcTtosTenbcTBa. [lonb3oBaTtens 06nA3aH
CaMOoCTOATEeNIbHO 0becneynTb 3alMTy OXpaHAEMOlM 3aKoHOM uMHPopmauumm B npouecce OTPaboTkM 3anpoca
cneunanmuctamm OTII.

6.6. H1 ogHa n3 CTOpPOH He HecCeT OTBETCTBEHHOCTU nepen, ,cl,pyroi/'l CTOpOHOl‘;I 3a HeBbIMO/IHEHNE O6ﬂ3aTe}1bCTB, BbI3BaHHOE
O6CTOFIT€‘}'IbCTBaMVI, BO3HUKWNMU MOMMUMO BOJIN U KelaHNA CTOPOH, KOTOPble HeNb3A 6b110 npeasunaeTb Nan nsbexarnb.

7. YWU3HEHHbIX LUMKN MPOAYKTA

7.1. OnAa  aKTyanbHbiX Bepcuid MpoayKTa, HaxoAWMXCS Ha noagepkke y MpasoobnagaTtenn, [Monb3osatensm
npeaocTaBAfeTca NoAJeprkKa, BKAtouYatowas B cebs BbIMYCK HOBbIX penn3oB [podyKTa, B TOM 4yucie OOHOBAEHMUM
6e3onacHOCTM, 0OHOBNEHMN CNPABOYHOM CUCTEMbI, UCNPaB/ieHWe OWMBOK, 40MNOIHEHNE HOBOM GYHKLMOHA/IbHOCTH.

7.2. Mpeablaywaa Bepcus [poayKTa MOMKET OrpaHMYMBaTLCA B YACTM BbIMyCKa HOBbIX penn3oB. [lpeanoskeHus
06 MCNpaBieHnN OWMBOK MAM AOMNOSHEHUM HOBOW (GYHKUMOHANbHOCTM, MOCTynuBlIKME OT [lo/fib3oBaTesiet B pamkax
3aABOK, paccMaTpPMBatOTCA AR aKTyaNbHOMN 1 Byaylimx Bepcuin MpoayKra.

7.3. lMonb3oBatenam ycTapesBlwux Bepcund [poayKTa MpeaoCTaBAAOTCA W3BECTHble PELIeHWsi, OMUCaHHble
B [lOKyMeHTaLMn, CyLLECTBYIOLLINE UCMPaBNeHUA U OBHOBAEHMS, a TaKKe NMOMOLLb B MUrPaLMM Ha aKTyaslbHYO BEPCUIO
C NOJIHOM NoAAePKKOM.

7.4. YctapesLwmne Bepcmu MNpoayKToB He NOoALAEePHKUBAKOTCA.

8. OONONHUTEJ/IbHbLIE YC/IOBUA

8.1. NpaBoobiagatens ocrtasnAeT 3a coboil NPaBo BHOCUTb KOPPEKTMPOBKM B HacTosiliee [MonoxKeHue, B CBA3M CUem
Monb3oBaTenb 06A3yeTcs OTCNEXMBATL €0 M3MeHeHUA Ha oduLManbHbIX pecypcax MpasoobnagaTens.

8.2. AKkTyanbHas Bepcus MonoxKeHmsa o TeXHUYeCKoW Noaaepske A0CTyNHa Ha caiTe MNpaBoobnagartens.

8.3. MNonb3oBaTenb 06A3yeTcA PerynapHO OCYLLECTBAATb MPOBEPKY HAAUUYMA M3MEHEHMI B HacToswem [MON0XKeHUN,
a MNpasoobnagatenb yBeAoMATb 06 3MmeHeHUAX Mo10KeHNs NocpeacTBoM MHGOPMMPOBAHMA Ha oduLMaNbHOM caliTe
Mpasoobnagatens. Mosb3oBaTesib He BNPaBe CCblIaTbCA HA CBOO HEUMHDOPMUPOBAHHOCTb O BHECEHWUM TaKUX U3MEHEHUI.

8.4. B cnyyae, ecnun MNonb3oBaTesb NpeaoCcTaBaAseT AaHHble O lopugmyeckom nuvue, MNonb3oBaTeslb NOATBEPIKAAET, YTO
MMeeT A/a 3TOro [0CTAaTOYHO MNPaBOMOYMIA, a npegocTaBasemas [lonb3oBaTenem MHbOpMaLMsa ABAAETCA NOAHOW
M JOCTOBEPHOMN.

[aTa aktyanbHocTn Cornawenuna: 14.10.2024 r.



